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COMMUNITY
GATEWAY

Annual Report
2024-25 HIGHLIGHTS

Vision

Many tracks, one road, sustaining community

Strategic priorities Our partners

Wrap around services

Connection to

. Financial Counselling
community

e Northern Rivers Housing
e Murwillumbah Community

Information, advice and referral
Community engagement
Social participation
Sector coordination
First Nations engagement

Progressive and
planned growth

Neighbourhood Financial
centre counselling

Mentoring and peer supports Griffith Uni it
[ J
Parenting programs i RS
James Cook University

Sexual assault °
counselling Sexual assault counselling °
e NSW TAFE

e Southern Cross University

Homelessness e University Centre for Rural Health
support e University of Canberra

University of New England

Integrity

Skills training .
Before school care Emergency Relief
3 ) Influencg and Emergency Out of school Ay SChOOI N ° FoodBank
leadership relief hours care VBT ERE e SecondBite
e Fareshare
_ ) Children and parenting ¢ Byron Community Centre
INo-mzﬁrleLSSt) - Family Parents Under Pressure e Murwillumbah Community
oans i
FIEEERTELIER Case management e Kyogle Family Support
Ageo_l Qore Inclusive playgroups
Volunteer Visitors .
Our VCI|UeS Be Connected Volunteer (?T”d 2 t Counselling
Tomorrow Ready elaielize s Specialist support
programs trauma . | Student Placements
Volunteer ) Family capacity building
management counselling e Edith Cowan University

Reproductive Indigenous Allied Health

and sexual
health

Financial
inclusion

General medical
practitioners

Registered nurse

Respect

Inclusion

Aboriginal and Torres Strait °

Energy v her
ergy vouchers Islander case management

Food pantry
Retail vouchers
Fuel assistance

Compassion

Financial Inclusion Network

e Amplify Black Women

e Anglicare

e Centre for Women’s Economic

Safety

e Combined Pensioners and
Superannuants Association
Energy and Water Ombudsman

Our people

Our impact
permanent .

members of staff NSW
e Financial Counsellors’ Association
Neighbourhood centres of NSW
casual members e Financial Rights Legal Centre
of staff Information, Good Shepherd ANZ

S 35% 31% 27% :

3,968

3.4

advice & referrals Homelessness NSW

10%“

people avg. Advocacy & Community experienced a  identified as experienced e Mob Strong
. : support engagement disability Aboriginalor homelessness
volunteers and rseucelvoeril SeerSSé(:gsn JA T . @ Empoyment Torres Strait  or were at risk e NSW Council of Social Service
students oP Perp "o Torres Strait e e Islander of it e NSW Economic Abuse Reference
@ Islander advocacy coordination and
& support g‘gr']gr?‘”u%fy Community sector Facilitate studient pathways Group )
13’491 . Social engagement coordination u P y e QOlder Women’s Network
occasions of service el peiien 18 sector meetings 7 student placements ¢ Redfer_n Legal Centre
e Salvation Army
e Smith Family
Ou r IOCthOnS J St Vincent ieNPqul Solciety
. . . e University of Newcastle
Sexual health and Child and Financial Out of school hours e University of NSW
family planning adolescent trauma counselling care 5 NeUlh Aetion
Tweed Heads O counselling

501

396

Nnew cases
were opened

740 14

1,921 1,142

contraceptive
care clients

Murwillumbah ’ new clients

contacted

262

service
locations

children
involved

500

Tomorrow Ready
e Ballina Shire Council
e Beacon Strategies

reproductive
health clients

occasions of
service

counselilng
sessions

. 1047 845 460 65% 65% 26% 200 39 e Country Women'’s Association
pg N'Cr)nbm S',I'I tests pregnancy  gender 50 s were earned were TG R — e Hastings Neighbourhood Centre
¢ J o conducted & fertility  affirming . . LLeliEt <40k single workshops teams e HART Services

Byron Bay dliere care children were group sessions per year
clients supported were held e Hunter Volunteer Centre
Lismore 92% 9% e Kyogle Together
Casi D) I X Ballina . o ¢ Lismore City Council
asino Soonellebah 24% >50% . of families identified as . Mull bimby CORE
identified fected b No-interest loans received a child Aboriginal or ullumbimby
T e (e e | (NS + NSW Reconstrustion Authority
, slander - .
home|essness Tolrrles gﬁroit onpl Isexuol ° R§S|I|ent Lismore
‘ Emergency service SISlfellE vioience ¢ Richmond Landcare
- " Evans é\;golﬁr?tn ¢ Sector Connect
ommuni . . q
hub g Head loans people Chi . e Tweed Shire Council
233 approved f supported $1,475 hlld, fCImlly dnd e \/olunteer Central Coast

Counselling

OOSH

Financial
inclusion

coordination -

Grafton

Operational teams

Business support
Executive team
People and culture

Health, economic and social inclusion

people received support

52%
experience
homelessess

100%

identified as

Aboriginal or

Torres Strait
Islander

64%
not in stable
housing

36-45

was the most
common age
range of people
supported

Emergency relief

1,185

people
supported

8,011

occasions of
service

Reaching Out
Sexual assault service

273

107

people
supported

occasions of
support

33% 58% >50%
Aboriginal women affected
or Torres by DFSV
Strait
Islander

Childrens services

Counselling and case management

Service delivery

LOAN RECEPIENTS
81%
63% 61%
53%
. . -
Receive Single First
gov. parents Nations
welfare
Women Private
renters
Energy payment
assistance (EAPA)

$59,850

in vouchers
dispersed

161

counselilng
sessions

parenting support

42

people

received
support

Services include:

workshops
delivered

36%

Aboriginal

or Torres
Strait
Islander

e Family preservation intensive
case management

¢ Parernting workshops and
communication education

e Accredited Parents Under
Pressure (PUP) Therapy

Continuous improvement

Clinical governance

Reconcilliation action

WHS and disaster management

People and culture

INTERNAL GROUPS AND COMMITTEES

Volunteering and social

inclusion

214

volunteers

Programs include:
e Aged Care Visitor Volunteer Scheme
e Tomorrow Ready spontaneous volunteers
e Be Connected digital inclusion and mentorship

139

people

supported by
volunteers

24

volunteer-

involving
groups
supported

Quality improvement cycle

)

Plan and
design
actions

2)

Take action and
measure results

Analyse

and review

evidence
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