2024/25 ANNUAL REPORT HIGHLIGHTS

Counselling & Case Work

Community Gateway offers free, trauma-informed counselling to
children and adolescents, specialist case management for Aboriginal
homelessness and family capacity-building support.

CHILD AND ADOLESCENT TRAUMA COUNSELLING

Over 500 instances of targeted, intensive and specialist support for children and
young people across Lismore, Ballina, Byron, Kyogle, Richmond Valley LGAs
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The 10-14 age group

24% of C!i?ﬂts are Over 50% OT clients received the highest
Aboriginal had experienced level of service in the
Domestic Family orogram
Violence |

REACHING OUT SEXUAL ASSAULT PROGRAM

ROSA delivered 273 adult trauma counselling sessions; supporting 46 adult
survivors of child sexual assault to individuals living across Lismore Ballina
Clarence Valley, Kyogle and Richmond Valley LGAs
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50% %

33% of clients are Over 50% of 11% of clients are
Aboriginal clients are female living with a
disability

HELPING HANDS ABORIGINAL HOMELESSNESS SUPPORT

Helping Hands supported 233 clients within the Lismore and lower Richmond
regions with case management services. 57% were female and the 36-45 year
old age group received the most support sessions of all age groups.

Torres Strait

Islander
2%
Aboriginal Over 57% of 64% of clients not in
98% clients are Female stable accommodation.

PARENTS UNDER PRESSURE & CONNECTING FAMILIES

Connecting Families delivered Parents Under Pressure to over 30 clients,
supporting parents in a parental role with children aged 0-15, and ran two

parenting programs in the Clarence Valley.
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The 0-8 age group
36% of clients are sessions delivered received the highest

Aboriginal in 2025 level of service in
the program.
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