
SERVICE REACH

845 clients supported with
pregnancy and fertility care

1,047 STI tests conducted
(15 positive results)

1,142 clients accessed
contraceptive services

Total of approx. 2735 clients
accessed this service

460 clients accessed
gender affirming care

1,921 total reproductive
health clients
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CLIENT DEMOGRAPHICS

18.6% of the caseload
identified as trans and

gender diverse/non-
binary.

22% of the
caseload were

LGBTQIA+ 

6.5% of the caseload
were Aboriginal and

Torres Strait Islander
clients

42% of the caseload
were low-income

clients

10% of the
caseload were

clients with
disability

6.5% of the caseload
were culturally and

linguistically diverse
(CALD) clients

CLIENT GEOGRAPHICS

CLIENTS BY AGE GROUPBULK BILLING
COVERAGE

94.99% of
consultations were

bulk billed.

Clients visited our clinic from 34 different
postcodes, with the majority coming from:

Lismore City Council; 593 clients
Ballina Shire Council; 75 clients
Tweed Shire Council; 73 clients
Byron Shire Council; 43 clients
Clarence Valley Council; 37 clients
Richmond Valley Council; 24 clients
City of Brisbane; 6 clients

2024/25 ANNUAL REPORT HIGHLIGHTS

Sexual Health Hub
Community Gateway offers a Sexual Health Hub, that has been

providing confidential and inclusive reproductive and sexual health
services to people in Northern NSW for over 40 years.
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